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. Chapter I * / 

INSTITUTIONAL LIBRAEY PHOT PROGRAM, 

The State Libra;?^ has authority to expend both State and Fede^ral funds , 
to establish and maintain library services of the highest level in "charitable 

* r ' 

and penal" institutions vMch' intlude: Residential Schools, Diviiioi of 

/ * 

rtoital Retardatiai; Health and Human Resources Administration; Mental Xand 
other) Hospitals, Health and Human Resources Mministration; Cortectional 
Institutions A State Department of Corrections and Haridicapped Scphools, State 
Department of Education^. 

^During the past several y^s the State Library has been iirplanenting 
this authority by establishing Pilot Library Programs in elever 
^thirty-three eligible institutions. A Pilot Library Program is 



endeavor between "the Stata^^Iiirary, an individual .institution and the state 



agency responsible for administering 



±xs institution* Ttie State Library 



of the 

a cooperative 



furnishes all the materials, furniture and equipment necessary organize 
the library and the institution pisovMes the space, any renovation required 
as well as the library personal needed. 'This agreement between agencies^ 
is made binding by contract over a two-year period of time. At' the end' of 
^ this tine the institution assumes responsibility for financing and ac^mnis- 
tering the library with the State Library continuing to provide consultative 
service, reference and interlibrary loan and book processing. 

Although these Pilot Library Programs have apparently been effectiije 

for arousing interest in and startin'g library service for the residents in 

\ < 
institutions, the State Library decided to take-,a critical ^ook at ^the program 

to determine its effect on future library developn)fent in State institutions. 



Miss Marion 'H. Vedcier, formerly Direatbr of Institutional Library 
Services, New Yc»:k State library, was selec^fed as evaluator and given the 
following charge: 

"to evaluate e;^ch type of institutional library program • • . . relative 
to the objectives set forth in the State Library's Icaig-range plan"^; 

"to eyalii^te each institutional library to determine the services 
rendered and make reccnnendations regarding their continuation and new 
services to be rendered; ' ^ 

* "to evaluate each library as to use made of it and dete'rmine degree * 
of user satisfaction with the collection and services; 

"to formulate an evaluative too^ for each type of library to be used 
to measxjre its effectiveness at the end of the pilot period." ^ ^ 

Within the limit of tune and the availability for caisultation of 
key staff mentoers, each institution was visited for a minimum of five hours 
. and a maxiirtum of'feight. Evaluative reports have been subnitted of each 
visit and reccmnendations made. Most of the reccmnendations are based ^i^xxi 
standards approved by parent national associaticais for the several types 
of instituticais as well as by the American Library Association. Although 
these recomiendations {ray seen to go beyond what is set forth in the State 
" Library's loig-range, plan, it is mostly a matter of specifics, not of the 
\ over-all goal: to provide high lev^l library service to every resident of 
Louisiana regardless of location, even if the location 'is a State insti- 
tution. j 

* 
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The follcwing aspects of the Instituticaial Library Pilot Program were 

stiidied and recoirt^ndations offered: • ' . , 

. Location and $pace needed for fiillest use of the library 

' . Staff requirements: training, classification levels, nurnbers, 
caitinuing education oj^rtunities \ , . . ^ 

i Library's place; in the Organization Chart 

. Librarian's oj^rtunity for interccmiiunication and interaction 
wit±i total staff [ • > • \ . 

' * I / 

Librarian's responsibility for iritrodticing residents to outside 

libraries 

Librarian's role in effecting i)etter understanding and gaining ''7^ 
more cooperation among public librarians) " , 

. Library collection: books, magazines, newspapers, recordings, and 
other' educational and recreational audiovisual materials 

Equipsnent needed for library use and programnmig 

. Budgets needed tb continue to build libraries to a point of maximum 
use and efficiency and to continue to maintain' library- adequacy , 

^ high dfegree of uler ^satisfaction was ajparent^ in every institution 

with one exception, Angola, v^ere inmate counselors would like to move the 

law library into the general library which has been allowed to deteriorate 

over the past several years.' ihe institution vAiich envoys the greatest 

user satisfaction is Central Louisiana State Hospital. Both patients and 

staff fully appreciate the quantity and quality of library service they 

have readily available to them, although there perhaps should be a larger 

percentage of patients using the library-; — only thing found to be less 

than good was the capacity to listen to music in the library limited to a 

1 unattractive alcove. In all other institutions the residents and 



staff stated that they would like to have greater access 'to the library, 
particularly more evening and*weekend Hours. Pesidents often said they 
would like more of their' favorite t^^ book (no special trend noted) and 
others wanted jrore audiovisual Materials, especially disc refc)rdings. 

To try to formulate an evaluative tool for each type' of library 
seeired to be redundant. Ihere are many variations arrong the so-called 
tYpe-of -library institutions.. Each mu§t be judged by the library 
materials, services and prograns 'which residents have available to them; 
the extent to v^ch they 'arfe using them; and the percentage of potential 
library iiser^ not being reached. - A ' 

Xt was not many years ago v^en adninistrators of schools .for the-. 

mentally retarcJed said that practically none of the residents could 

benefit fron library services. Now we know that a large percentage of 

these residents can enjoy library service, if it is geared for their 

needs. ^ A report on the usage of £he'librar|^ now losually indicates the 

' 7 ' ' ' " ^^^^^^^^ " 

expertise of the librari^. ^ it also'' can, ^icate,- in a negative sense, 

deficiencies the library|has in space auction, in' staffing and in 

budget which can keep materials and equipment current and in sufficient 

quantity. 

Ert^iiasis in tMs report will be placed on the need to secure adequate 

space, staff and materials in order to sipport the needs of the institution 

^-population and the programs they desire. STANDARDS FOR SCHOOL riEDIA 
2 ' ' 

PROGRAMS , is reconrended to backstop each specific type-of -library standard 
as approved by the American Library Association and the parent association for 

V ; ■. ■ . . 
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that type of library;' e.g. , LIBRARY STANDARDS FOR ADULT OTRREXJTICmL INSTI- 
TOTICNS^; STANDARDS FOR RESIEENTIAL FACILITIES FOR THE ^ENI!ALLY RETARDED^^- 

STANDAt^ FOR LIBRARY SERVICES IN HEALTH CARE LNSTITUTIOSIS^. " ^ 

\ I 

^ Although coiclusions^ reached by the evaluator indicate soitb Weaknesses 
"in the State Library Pilot Program, this program should certainly be con- 
tinued until all eligible institutions have participated. Weaknesses do 
not Stan' directly frcm the State Library which seems in all instances to * 

4 

have met its obligation to provide well-selected and apfpropriate' libraSry 
materials and equipment and to.provit^te many other services, such as book 
processing, interlibrary loans, tilfn;^, ;service to the blind and handi- 
capped, etc., as well as consultant service via telej^one and soni-dhhual 
visits, editing and publishing an institution newsletter and planning 
sera-annual meetings, for institution librarians. ^'y. ' . 

In spitfe of all these services, however,, all of v^ch are at a hi^ 
level, there is apparently not enough incentive nor enough "muscle" to 
make institution administrators sufficiently aware of the elgrrents vMch 
must be contmuously piQpsent, year after year, nor the leyel of financial 
support needed to keep libraries ^live and flourishing. They have no 
library backgromd as do parish/p\±>lic library trustees. They are unfa- 
miliar with natioial libr^^ standards and do not know how to use these 
stand^ds to determine v^t is needed to maintain '^e kind of high level 
library program they all appear to want. 
<^ , Working together tHe State..,j^S^rary' staff and the mstitutibn ^dminis- 
^trators have been upable to secure and allocate well located and adequate 



library faciiities within the institutiaas , have not planned sufficiently 
well for library persOTnel needs and have not arrived at succe^ful library 
budgets to insure, continuation of library resources and services at the 
- level recoimended by national standards and desired by Louisiana residents 
of 'institutions. . ^ . 

' In sott^ instances; such as at Ruston, the libfpry appears to be well, 
located but is severely hanpered for separate space for groi:^ programs. 
In others, such as 'Belle Cliasse, it is questionable *that the library is 
Either 'well located or has sufficient space for prograimang and behind- 
the-scenes work. In only one institution, Central Louisiana State Hospital, 
is it apparent that the space is adequate and in -a generally accessible* 
l(>cation, ba^kstopped by booknx±)ile service to outlying buildings and 
patients. Angola could have sufficient space if all of the area were 
usable for regular library service. Now a good portion of the library is 
used as a\prridor leading into a back rooiKused as a law library. This 
situation is hot fair to either the general or the law library users-. A 
bookmobile is also essential at Angola to take library seirvice to outlying 



buildings . 

With few exceptions la±)rary staffmg is far from satisfactory*, Let 
■ it| be ernpiiasized, however, that the caliber of the $taff is definitely , 
superior to classification ratings, lines of authority, and opportunities 
for proTOtion and continuing education. lacking is the number of positions 
and the^ right classifications to do successfully the kind of jc±) r^juired. 

With almost no exceptions library budgets are a prdDlem. Librarians 
are not sufficiently knowledgeable or are too timid and uiicefrtain to 
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prepare an adequate library budget ar^ administrators are not usually . 
too cooperative in helping txO justify library budget all the way to 
the Legislative Budget Ccmnittee. Ihejre are, of cpurse, scane exceptions. 

These are problems which becore increasingly urgent as institution *- 
libraries go off Pilot. They call foi^lga greater coryatment by the insti- 



. 'I 

tution libraries /• institution administrators, the State Library and finally 

by^ the State of Louisiana without which tHese programs will eventually 
wither and die of finanjpial 'starvation. | .||| 

. SPACE AND LOCATION ' 

- Space and location are tremendously urportant to library services 
&nd 'programs and these, in turn, ar^ main Sectors in' reaching a large 
percentage of potential library users. "Itie right location will vary in 
different institutions, depending' ij^x^n general accessibility, mobility 
of residents, traffic patterns within the institution, etc. If there is 
a choice, the library should be ne^ any educationally oriented programs, * 
but not if Xhis location will pit^clude vise of the library by others not 
engaged in educational programs. 

■ Allavance should be made for evening and weekend hours when the 
library will be 6pen with a miniinum of | expense and supervision. The 
State Library Consultant should work persistently with .administration in 
the institutions to* find the right location and adequate space, not^on^y 
for the *pre sent but for future expansion, needs. This phase of the program 
is extreftBly inportant because it is increasing!}^ 'difficult to change the 

space and location part of the program after 'installation of the library; 

> * I, 

/ • ■ • ' ■ 



e.g., Leesville, Ruston, Hanrnond, Southeast Louisiana Hospital, Louisiana 

* 

correctional Institute for Wonenv Selle Ch^se and Southwest Louisiana 
State School. 

« * 

The space requirements in STANDARDS FOR SCHOOL lEDIA PROGRAMS are 

easily adapted and are more specific than, other 'standards and should be 
followed, as appropriate, for the kind of prograrj to be developed. If 

\ 

no existing space can be found afid renovated in a suitable location and 

with sufficient footage," -then the State Library Consultant should suggest 

a movable office or classr^jon type building and^ locate it where it will 

ife most accessii?le, ^e Consultant for the State Library -should work 

with an architect and/or builder of mobile .buildings to help design 

• * 

satisfactory library areas from standard coiponents. . 

PERSONNEL ' , ^ ^ 

J--- ^ 

The institution library personnel problem is ec^ally cortex. With 
the exception of Angola, each institution has at least one librarian {at 
Angola the position was vacant) . A large number of these librarians , 
however, ^e classified as Librarian I. Thi^ classification recjuires at 
least 18 hours of library science but does not require a master's degree. 
Civil Service regulations specifically state that Librarian I positions 
are sub~prdfessional and that there must be direct supervision by a 
Librarian II or higher. The present mgunfcents in Librarian I positions 
show great promise and should have attractive options offered them *to 
encourage their rarking towards a master's degree'. Options should include 
scholarships, LSU extension courses in Library Science planned for their ' 



partiqular needs and in places convenient to woric locations, sunrnsr 
courses which dovetail vjpth extension courses and State agdnty approval 
of tine off from work to attend classes* 

^ In Schools for the r^taliy Retarded vrtiich havestr^^^ucation 
and 'training programs 'and sifall resident populatio^|M^!^Ppossible to 
classify the person in charge of ^ the library as Special Education 

Instructor II provided he or she has a teaching certificate with neces- 

* k 
sary e^q^erience, Ihis classification provides a more adequate salary 

for sane present mcurrbdits and should help *to prolong the tenure of. 

valued personnel. It is not an ideal solution, however, and persons so ' 

classifi^ should continue to take lib^iry courses to broaden their 

baPdcgrounds in librarianship. 



BUDGET * ' . , . 

Every institution visited had 'budget -problems after the Pilot ended. 
Librarians did hot know at any time ^^^at funds vjet^ available for them 
to* ^pend- nor did kr^cw how to prepare the library bu^iget tod get it. 
approved. All,' hcwever, 'sfeenrfed to have felt cOTifortably well qf f, vAiile 
they were on Pilot (except for their cwn classification and sal^r^) . 

Except at Central Louisiana State Hospital v^ch has a supervisiog \ 
Librarian ,111/ there were no hospitals or ins ti tutioi\s , with 'library 
budgets- which approached" the .total amount required to attain and iraintain 
adequate library services, it seems that institution adrtiimstrators may 
have no 'real understanding of the basic financial needs ol libraries or, 
^cause of budget lunitations, can do little about tt\em. If library shelves 

9 




aE^)ear t6 be filled, too often acinanistrators believe that the library. 

iArtMMBr*^$na will last incJefiniteiy or until the shelves Are bare* 

ice has shown that a five-year period is usually required to ^ 

develop a good library, but. that it can be severely damaged by even one 
» ' • * 

year of neglect and tiiat another three years oE rehabilitati9n (with 

♦ 

increased budget) will be required t6, bring it back to a. functioning r 
level. Regular library budgets requesting sufficient funds to maintain 
the kih<J and quality of servq.ce desired are most essential. \ 
All institution administrators interviewed were happy with the 
Pilot Library Program and the services provided by the Louisiani State 
Library. Ihose off Pilot expressed the hope that the State Library 
could find funds to Gontini:^ providing materials as they had done during 
the Pilot ^program. Ihis type of continuing sij^^port to State institutiois 
by the State Library/ although highly \desirable, will require new con- 
mitnents by institutions and State -agencies • The new camatnents should 
assure future maintenance of institution libraries. at a high level. 
The S'tate -Library should explore and evaluate the possibilities of 
serving the institution libraries through Library Systems, thereby 
utilizing all 'Louisiana library resources for all residents at minimcffn 
costs. As library developinent and integration of services continue to 
increase throughout Louisiana there well may be regionalization and 
' cooper^ivi^chieveimnts which will include institution libraries as 
partners. 
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' . . Chapter II ^ 

I^COMM^fOVriCWS FOR THE .LOUISIANA STATE LIBR/^ 

General 

1*^ Pilot LibraiiY Prograife^ should be continued until all thirty-three 
eligible institutions have participated, rfew pilots should be established 
as 2?apidly as State and federal funds^ adrriinistered by ^ the State Library, 
will permit, • , \ ^ 

2 , The *State library should adopt national library standards -as their 
goal for achieving for each institution 1) well iocatedv adequate space; 
2) personnel in sufficient quantity and with professional, technical and 
clerical qualifications required for the specific library programs de- 
sired; 3) resources in suf *f i'cient .quaritity and selects for the needs 
and interests o£ the residents; 4) programs vAiXch encourage full utili- 
zation of the resources both ipaterial and human, for* the benefit of ^e 
residents. Oily wmsn national library standards beccms the goal and 
activated will the full meaning and value ^f library service be* realized. 
3'. The State Library should consider a carmitment to provide total 

^ library material^' for institutions on a continuing Igasis, .the amdimt to 
be *based on national standards, and on' the provision that the institutions 

'and State agencies ^have indicated carmitment to the substance of Peccm- 
mendation Nos- 1 and 2 above, Syston and parish/public library resources' 
should be considered in this ccWitment and contracts made according to . 
the best services available to 'institution' libraries. 



4. The State Lal)rary should review .the terms of the cx)ntract with 

State agencies and institutions and should strengthen ccmnitnBnts to 

■* ^ • ■{ 

^. incllde long-range goals based i:^n miniinum, national library standards 

J ' * r • ' ' \ 

with ccntnitiTients frcm all tliree parties cxDncem^J 

5* The terins of "agreement should be reviewed annually by neans of 

visits to the institulEions by the State Library Consultafrt and by way 

9f library repprts subnitt^ by th^ institutions. Report foruis should 

be prepared by the State 'Library and should 'include nore iterssf than at 

present; e g., report on acqi^si&on of all audiovisual raterial and 

equipnent (ar'caTmitn^t for the future at national library standards 

leyel) . - . - ' • 

Budget ^* * 

6. The State LiiDrary should make institutiai administrators 
sufficiently aw^e of the elements needed to keep libraries alive and 
•flourishing year aftes year including, most inportantly, the level of 
financial support necessary at. the end of the Pilot Program. 
Personnel ' > ^ . 

7. As the number^ of institutions and the services required increases, 
the State; Library staff should 'be augmented, particularly in the con- 
sultant and processing services. 

8. The St^te Library with other State agencies and with ii)Stitutiai 

administrators should i^rk ta/;ard an equitable and sound solution' to 

the personnel needs of institutional libraries. 'A career ladder for 

■* ♦ ' 

library positions shouid be established^ for Both the professiaial and 
*. * * 

. ■■ 12, ' 



4or institutions 
of authority 



clerical lines. Librarian I classification in the future should be* used 
only /to provide assistants 'to liibrarian II positions. 

9. V6riking"^ith other State agencies with responsibility 
the ^te"^ Library staff should try to establish a clear line 
so th^t institution librarians uniformly report to assistant directors 
in charge of programs or to ccnparable admijiistrators. It l|units and 
confines the library program to place its sipervision under a director 

^ of a special program, v^iether this be Education, Occupation^ l^erapy. 
Recreation, or other. 'Ihis^is'not to say that the library should not be 
closely associated with these programsr only that its* function 'is to ' . * 
serve the total institution, both residents and staff. 
Other ^ ' * . * 

10. The State Library should arrange for neetings, v^ere pijblic librarians,^ 
institution librarians and sp^ialists meet to consider ways in Which each 
can be%elpful to the other. Meetings should acquaint 'librarians with 

the various characteristics and special needs of the institutionalized 
and ways to ccpe with any unusual 'behavior and nannerism. 

11. The v^ole State of Iouisian3^fehould be apprised of the program for 
institution literary service initiated in 1967 by the Louisiana State 

• Library and continued with encouraging results to date ai)d should support 
the State Library in its current and future efforts to bring high level 
library seryice to all residents of Louisiana, including those under 
t3:eatment in institutions^ Ihere should be a strong pubLjic relations 
program involving institution administrators, legislators, influential 
persons, professicnal leaders and present and past institutidn residents. 
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12, Similar to the Ilodissette Awards for Public Libraries and for 
^chbol Libraries it would be desirable to establish an award 

for Institution Libraries* The Citation of*r^rit will be cherished 
.by l^e recipients and the \^ole procedure should provide excellent 
pubJ,ji,c relations, both within institutions and State agencies but 
also among th^ iiBrary cgmiijnity , ^ 

13, Parrslvand other lodal or regional libraries should determine 
the library needs of the residents of ^ local and private institutions, 
half-way houses, etc. within their areas of service and should take 
necessary steps to provide library services - perhaps by nfeans of 
bookiTt±>ile, a bus to bring residents to the library, rotating col-% 

*^ lections of books', film programs, direct mail servicemen' an individual 
basi^, a combination of these or sore Qther Method of providing library 
service. This is a local library responsibility h^l: for special library 
services the institytiai may agree to reimburse the library* 

Louj/^iana has a great deal to -be proud of m its programs with 
institution libraries* Although not all instatutiOTS have had the 



'benefit of a Pilot Library Program to date, those that have cartpare 
very favorably with institution library programs in other states in 
similar settings. This is largely a sub3ective judgment since no 
ccnparative research has b^n atterrpted. The most inpoftant factor^ is 
that residents of Louisiana State institutions are pleased with the , 
library ^^r\^ices provided and that a goodly number of residents u^ 
library resources for one reasoi or another. 
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' MEM!AL HEALTH INSTIIUTICnI 

. HEALTH AND HUMAN FESOUFCES ADMINISTRATION 

Institutions Visited: 

- Central Louis:^ana State Hospital t 
Pineville, LouisiaSa 
Dr. Roy Hill, Superintendent 
Mr. B. Carol Mc:Gee, Medical Librarian ^ ' 
Miss Phyllis L. Ward, Librarian 
Currently vacant, Bibliotherapist 

East' Louisiana State Hospital \ 
Jacksai, Louisiana 
Dr. T. N. Armistead, Superintendent 
. ^ Miss t^sha Keirp, Librarian 

Southeast Louisiana Hospital 

Jtodeville, Louisiana 

Dr. Gary A. Sneed, Superintendent * ' 

Mrs. Dolores CaUcins, Librarian ' ' 

GENERAL IMPRESSIONS 

' At both Southeast Louisiana and Central Louisiana State hospitals 
the programs -observed were designed to help patients reorient themselves 
to living in;today's rapidly changing world. At East Louisiana State 
Hospital this kind o£ progranming was not observed during the visit 
tJiere of a few hours. In all three hospitals the directory stat^ that 
th^ were firndy si:5^rtive of a high level library program and v/ere 
appreciative of the Pilot Library Program of the State. Library. 

At East the new library facilities were "outlined" but there was 
Still much to be dai6 to complete readying S±ie neW quarters j^iysically 
&pd prganizing the collection of materials being provided by the State 
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Library ♦ Th^ location of the ^fedical Library in relationship to the 
, General Library was being debated. If the preset location i^ retained, 
at least one additional librarian position will be required. It appeared, 
that patients, at East lead a nore restricted life than at either Southeast 
or Central. Perhaps tiieir illnesses are nore severe. The new library / 
will be a great asset to patient and staff enjoyment and should provide 
many individual and group programs. . ' 

♦ 

Southeast Louisiana Hospital seeined to provide excellent treatment 

and programs for patients who need an intensive, short duration hospital- 

izaticn - at least this ccnclusion was reached after a one~day visit there. 

^e library must be able to supply the needs and interests of many people 

as they cone and go to make such an inpact on them that .former patients 

will continue to benefit frcp their cannunity public programs, ihe library 

was equipped to do this quite wej.1, except that ^/isits to outside libraries 

ft 

to help break cjcwn any barriers should be initiated and scxre evening and 
weekend hours when the library would be open should be planned. 

A closer junion between the General and Medical Libraries should be 
considered with one si:pervising professicnal librarian directing all 
library functions. An obstacle to this closer relationship is the' present 
funding of the librarian's kalary frt3m federal funds administered by the 
parish school district. This position^ should be financed by the hospital, 
thereby freeing the librarian's services inprder for the whole hospital 
to benefit, not just those patients under twenty-or^ years old. Such 
an arrangement as exists is restrictive and should be disccxitajiued as 
soon as other funding can be assured. • ^ 

» 
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Central Louisiana State Hospital was a pleasant surprise and 
e>$3erienoe. Entering the hospital grounds on streets controlled by 
traffic lights was a sign of thoughtful planrjing. Without any do\jbt 
this hospital ranks amortg the best visited, regardless of sEa<;e or 
'location. It was a fitting climax to a full day of c±)servix^jji4ny 
fine programs to hear the accrediting doctor fron California, repre- 
senting the Joint Carniission 'cti the Accreditation of Hospitals, state 
that he fomd the libraries to be siperlative. Ihis high praise is 
deserved but there must be no relaxati<2)n of effort ^to keep the library 
coilections and servpioes at high level and to ^initiate other services 
and materials as a need for thesti is discovered. 
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Chapter IV ^ 
MEWEAL RETARDATICN INSTlTUTia^S 
HEALTH AND HUMAN RESOURCES ADfUNISTRATICN 



Institutions .Visited: 

Belle Chaste "State School * 

Belle Chasse, Louisiana ^ , * 

Mr. .Jaine^ R^^ Austin, Superintendent 
Miss Florence Jurronville,- Librarian 

Hannond State School 
HaitiTond, Louisiana 
• Mr. Austin Glass, Superintendent 
Miss Antoinette Liuzza, Librarian 

. ' Lee^ile State School • 
leesville^ Louisiam 
Mr. Frank' Vfliite, Superintendent 
Mir. Hcward Coy, Jr., Librarian >-vi 

^ Roston State School 
Roston, Louisiana 

Mr. Edward Dettenheim, Si^^erintendent 
r^s. Jane Siins, Librarian 

Southwest- DDuisiana State School 
Iota, Louisiana 

Mr. Frank Bailey, Superintendent 
Sister Regiiaa Amaud, Librarian 



GENERAL IMPRESSIONS 

Each school visited demonstrated an enlightened concern for its 
residents. Staff menb^rs encountered appeared to have qualifications 
and tenperainents suited to theix work. The enviroransnts were' pleasant 
and the buildings and grounds werh. well car^d^^r. Hiere were active 
programs designed to develc^ each resident to his or her fullest 
potential; and, in most instances, there was a carrnendable effort to 
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train and educate the families of the residents' in the hone care needed 

1:. . : . :, . f 



to 



sustain the progress achieved at the institution as the retardates 



ret am to *their families and the "outside" cormunity. 

In the three schools (Hamnond, Leesville and Ruston) \N^iich nov have 

lidraries in operation it was apparent that residents were finding library 

■^mat^jcials and programs v^ich they enjoyed. Seme were daily visitors as 

schedules permitted, rtost, hcwever, cams to the library in a,groi:p. to , 

have a special program arranged for them and with time allowed for tha:n 

to'brcwse or select an individual activity of their choice. 

^ Library materials and activities seemed to be wfell selected for 

resident reading levels and interests.. In each instance the librarian 

\ias capable and enthusiastic al?out his/her job. Both residents and 

sfeff indicated appreciation of the librarian and the services provided 

by the library. These programs would not, of course, be as well es- 

tablished, and might not even exist, without the services and support 

of the State Library. 

Although scheduled visits called for interviews with directors of 

the schools, these interviews were not possible at either Leesville or 

Ruston, since nBetings at Baton Rouge required the presence of a nuntoer 

of staff members, including directors, on the day of my visitr Directors 

at Hairrnond, Belle Chasse and Southwest- Louisiana State School are enthiasi- 

astic about the newly developed libraries and believe they provide ' 

valuable services which are enjoyed (or will be enjoyed). by a substantial 
» * 

nuriber of residents and by the staff. 
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Even though each school library visited was attractive (except 

« * 

Southwest Louisiana State School vMth had no real library facility 
ready) there was not even one which would all basic specifications. 
Belle Chasse, just organizing, has perhaps not yet felt the "pinch", ' 
except that there is no place to. put all the desirable library furni- 
ture being provided through the State Library; no office; no workr'ocm; 
no storage space; and ^ no separate roan for group prograrrming . 

Ruston* v^ich has the largest area, lacks a separate. room for film 
showings and other group activities and the of fice/workrooii/storage area 
is too small for efficiency and . comfortable accormodation • Lack of space 
inevitably regiilates the kinds of programs vMch the library can provide. 
Only one program at a time can take place. The result is that residents 
wishing to use the library on passes interrupt the program constantly 

so that the full effect is lost. . ' - ^ 

Hamnond has all the necessary coiponent parts, but the film shewing 

' roan is too small and poorly light conditioned and the of fice/workroan/ 

storage space is far too small ^nd entirely isolated vMle apy program ^ 

is taking place. 

Leesville hafe the potential of a .great library program but the goal 
is severely haitpered by space oonfinemdnts. There is no. real^of fice, no . 
workrocWstorage space and no separate film ^shaving room. 

When available , directors were informed of the general 'direction that 
^ recamendations of this Pilot Library ^Valuation would take, including use 
of ' STANDARDS FOR SCHOOL MEDIA PROGRAMS. Using these standards as well as 
STANDARDS FOR RESIDENTIAL FACILITIES FOR THE MENTALLY RETARDED, recon- 
dations were made. 
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Chapter V 
CDRRETTiaSlAL INSTITUTICNS 
STATE DEPARITO^ OF CORRECTIOSIS 



Institutions Visited: 

Louisiana Correctional and Industrial School 
DeQuincy, Louisiana 
Mr. Warren ConTder, Si:^rintendent 
. Mr. Robert Ivey, Librarian * ' 

Louisiana Correctional Institute for Wonen 
St. Gabriel, Louisiana 
Mr. J. D, MiddlebrookS; Si:perintendent 
Miss Alice Pointer, Librarian 

LDuisiana 'State '^Penitentiary 
Mgola, Louisiana 
• Mr. O. Jtoxay Henderson, Warden 
Mr. Anthony Benoit, Librarian 



GENERAL IMPRESSIONS 

"Visits to the three adult correctional institutions ran the gamut 
fro!T\ an exceptionally well administered institution where th^ residents 

appeared to be engaged in some worthv^le educational or vocational 

( 

activity (Louisiana Correctional and Industrial School) to Angola where 

programs and activities were understandably minimal when the number of 

staff and the hugh resident population were considered. , ^ 

Ijouisiana Correctional Institute for Wonen has a new facility with 

well planned living quarter s "l^ut far fron adequate spade for a library, 

although a '^fairly sizable area for' a Jaw library has been developed. 

The only educational program* observed was one for ronedial reading. 

Recreation programs aj^ared to be well enjoyed by the residents. 
\ ^ . 

i 
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staff and resident relationships- --see^iBd to. be friendly and discipline \ . 
quitia well niAintained. It was distracting s,,and urpleasant, hcwever, to ; 
have^ loud spe^er annguncements inteinr^t progranis so continuously* 
There must be sone less irritating means comainicating. The 
knowledge that tte assistant dire^^r^ is recomiending an increase in 

the librarian's hours (fron 15 to 25 hours Jweekly) is encouraging but 

• *- 
these hours will stilly be lew the recarmended standard. * 

Louisiana "Correctional and Industrial School has a recidivism rate 
of about 20 per cent \*iich is a most carrnendable statistic vtel ccxipared 
with other correctional institutions throughout the counti^. It indicates 
effective supervision, good motivation for self inprovement and programs 
v^iich have appeal and practical application . . . - . 

The library in the institution is fulfilling an inportant role in 
total institution goals and objectives. Residents and staff make gopd 

4 

\ase of its materials aod services. The care with, which library materials 
are handled indicates a high regard for the library. Residents, however, 
stated tl^t they would like to have sane evening and week-end hours. 

Without doubt Loip-siana State Penitentiary at Angola is -the most 
monstroiis, most isolated and the saddest exanplg of penology and 
correctional treatment ever ^nc^ountered by this visitor. It, is to be 
ccnmended that the adndinistration has teied to have a satisfactory 
Ijirary seirvice but the constant turnover of professionally trained 
library St^ff indicates a lack' of jdD satisfactibn and more than^ 
jjormal fmstrations. " ' ' ' 
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Angola imast have been established v*ien taxpayers wanted to put 
.offenders away out of sight and out of mind. In 1974 popular opinion ^ 
is' undergoing significant changes.' More and mo^-e citizens believe 
' * that many .convicted criminals can and will be changed into s^lf- 

supporting, accepted citizens if given basic ^education and the s^kills 
to ^assure than jdos v^ich pay living, wages, , * 

' r ^ * 

Ihere were not enoxjgh staff at the 'penitentiary to allow contan^ 
plation of anything beyond strict^S^curity programs. This makes it 
. ' more difficult to provide really effective library programs . Insti- ' « 
tution libraries exist in great measure to support other ir^itution 
programs vdiere such programs flourish.- Libraries can- also, be a 
lif^-giving influence* to those individuals v^o seek out their resources 
as a msans of general education, inspiratioi and practical iSio^ledge. 
Recaiin2ndati(:nSv will indicate v*iat is needed to*accanplish worthvtole 
^library goals. ^ • * . w 
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Ch^ter VI 

PECOMMEM)ATIONS FOR ALL MENTAL HEALTH, ^ENTAL RETARDATION 
AND CORRECTIOvlAL INSTITUTION LIBRARIES 

<. 

General * 

1. The library should rank as a line depirtnent of the institution 
responsible directly to the administration. ' Since institutional 

41 

libraries serve the tolzil institution population (staff,, those in 
education programs, those not in education programs) , the line of 
camtunication should be directly to the Assistant Director or, in 
his 'absence, directly to the Director. 

2. All library service should be closely coordinated within each 
institution v^ether it is directed tcward the resident through the 
general or legal reference library, or tcward the staff through the 
professional or medical librai^* 

Budget ■ , ' • , 

3. Most urportantly, within each institution there must be a sepa- 
}|ate library budget. Even though funds may ccme from several different 
sources they must be kept in a. ur^^^i^T library account. 

'4. The library budget should be maintained at a standard level. When 
CHie or two years of neglect and reduced budgets occur, a library becomes 
so debilitated that^ several years of rehabilitation and additional 
ej^jenses are needed to bring it back' to a condit^.on for effective 
service. I' - * 
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5. The budget for library materials, and equipn^ent should be built 
ai standajftds as well as current and future ne^ds. Standards call for 
continuation of magazine and newspaper subscriptions and for an annual 
replacement of one-tenth of the book and audiovisual collections based 
ai the quantities reconnended in the section on MATERIALS, Nos. 19-33, 
pages 28-30. 

6. Ihe personnel budget should include the positions mentioned in 
Recannendation No. 8 belcw. 

7. tXands should ba included m the budget to permit the staff to 
attend library jneetings , v^orkshops, etc., and to maintain institutional 
memberships in health/correcftional and library associations. 
Persainel ^ 

4 

8. . Hiere should be a gipervising Librarian III or ,11 (depending on 
population served) to coordinate all library functions and a sufficient 
number of stcfff at appropriate levels to carry out effective library 
prcgrains for both residents and staff. 

9. The supervising librarian, or delegated staff manber, should attend 
all institution department head sessions for policy or other consider- 

iions. Only vihen librarians are familiar with institution plans and 
programs can they make their library collections and programs mDst 
responsive to the needs and c±)jectives of the total institution. 
Physical Facilities . 

10 . The library should be located in an area ;with easy access by all 
residents and staff, ♦ 
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11. Library space should be attractive and functionally equipped and 
should provide anple areas for: 

. a. book, itagazine and newspaper shelving, 

b. carrels for ir^vidual viewing and listening^ ^ 

c^ tables and, chairs (scn^ coufortable and informal for relaxed 
reading) , ^ , . 

d. separate but adjacent space ^or film showings and other prograitfe 

e. workroon and storage large enough to provide good organization 
, for itans used at intervals, creation of audiovisual materials 

and programs and safe storage of materials and equipnent, 

. f . of f ice space where sons si:pervision of the library is possible, 
but v*iere quiet and a degree of Q^ntfort are also possible. , , 

12. B^uipnent should be selected for quality perf omjance^^^^ease of 
operatic^i and durability. It should be replaced before it becomes worn ' 
and subject to frequent breakdowns. (An electroiic loop for wireless 
headphones of good quality in pne or more library roans is a popular 
progran^Wierever it is iristalled.) • 

^3. The libr^ shall be the informatidn center for the entire insti- 
tution and should be connected with all parts of the institutiai and 
with the outside library community by means of a* telephone. 
Service , ■ ^ 

J4. The librari^ should plajn visits to local libraries and cultural . 
institutions to keep or bring residents in touch with comnunity 
educatic^l, cultural and social institutions. In correctional - - 
facilities ^exe visits may not be feasible, the librarian should plan 
programs and activities 'within the ^ institution v^iich will achieve 
this same goal. 



15. Within the time span residents are brought in teach with insti- 
.tutional librairy service, the iirpact of this service mast be such that 
they vdll be notivated to use theiJr own local libraries' after leaving 
the facility. 

16. The library should encourage individual creative e>q)ression (poetry, 
essays, films, music, etc.) and also groi^) involvanen): (discussicn groups, 
film discussicns, poetry readings, etc.) Through BiJpliotherapy, indi- . 
viduals and groups should be involved with reading, Writing, vie>dng or 
listening in which discussicn is used for therapeutic purposes. 

17. lAbrary progranming should be such that it reaches all residents 
regardless of location and whether or not they are able to ^cane to the 
library. Prograimdng should enccnpass the interests and needs of various 
'ejSinic groips, those with low or no reading ability as well as those with 
high intelligence quotients (IQ) and intellectual capacity. Programs 
should be carefully planned to inclxade a variety pf iredia and developed 
for,botlf individual and group enjoyment. 

18. library hours should meet the requirements of library users and 
shCTld be a^ generous as possible. Hours shoild be extended beyond 
those of the workday to include evenings (at least one) , weekends and 
holidays . 

Materials 

[Explanatory Note: Because different standards were used^to arrive At 
quantitative recorn^niktions for rraterials in three types of libraries 
(Mental Health, rfental Retardation and .Correcticns) , it was necessary to 
separate this section fron the more general recorrmsndations for all 
institutions . ] 
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Mental Health Instituticn Libraries 

19. The iasic collecticn should be built to no less^ttian 10,000 volumes 
of well selected titles. This is the recom^nded base for snail public 
libraries, secondary schools, as well as hospitals. 
'20. The m^azine collecticn should have a minimra of 100 titles "with 
sufficient dirolicaticxi to place current most popular titles directly en 
wards. The Icxig-range goal should call for -the magazines to be expai^de^ 
to 125-175 titles since these. are enjoyed by th^ patients so rmch. 

21. Newspapers representing. 10-12 major Louisiana cities and national 

o 

Dresses are recaTmsnded,as well as some weekly news sheets for those ^ 

'* / 

with reading problems. 

22. No less than 1,000 to 2,000 tape and disc reoDrdings or siic per 
resident, whichever is greater, are repotmended. 

23. Other audiovisual materials as ^ouni useful and enjoyed should be 
purchased in the follcwijig recommended quantities: 

a. filmstrips - 1,500 prints or three per resident, 

b. 8 mm films - 500 titles or 1 1/2 per resident, 

c. 16 rm films ~ access to a minimum of 3,000 titles. 
* * * » \ 

r-tental Retai:datiOTi Institution Libraries 

24. The basic book collectlai reccnmended is 4,000-6,000 voluffres or 20 
bodes per persOTi'able to read. This is a reasonable interpretatiai of 
hational standards. 

25. The maga2;ine collection should have 40-::i0 subscriptions representing 
no less than 20 titles. . 



26 . Vteekly news sheets for slew readers as well as 20 newspapers f ran 
areas of Louisiana frcm v^iich residents come shcxild be xvade available. 
^27. A tape and record collection should consist of 1,000-5,000 titles. 

28. Other audiovisual materials should be selected based upon the 
characteristics and needs of the resident populaticn. Ihese materials 
are unguesticnably most valuable in institution for tie retarded and 
should be included: 

^. access to 3,000 titles of 16 mn films plus funds for rental, 

b. access to 2,000 titles of 8 nm films or 1 1/2 film per resident, 

c. 1,500 filmstrip prints, 

d. 2,000 slides^ 

Correctional Institution Libraries ^ 

29. The basic book collecticn should be built to no less than ':^,000 
volunes of well selected titles or 10 titles per resident. Ihis base 
collectiOT reccnmsndation is cojiatible with recorrnendations made for 
small public libraries and secondary schools. 

30. Ihe nagazine oollectio!| should contain 40-80 titles per 300 
residents with multiple copies as needed. 

31. Newsp^:ers representing -20 major Lixiisiana and national presses 
are reconrended as well as some weekly news sheets ror those \W.th 
reading prcblanns or foreign language needs. 

32. No less than l,Q00-2,000 tape and/or disc recordings or a miniinuen 
of oie per resident, vMchever is greater, is recommended. 
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•33. AdiLtional audiovisual materials as found to be usef\iL and enjoyed 
should be purchased in recormended quantities: 

a. filmstrips - 1 title per resident; 

b. 16 irm filins - access to at least 1,000 titles, - 

c. wide selecticn of ganes, puJ^zles, kits, art objects, conic 
bocks, etc. 




30 



ERIC 



Ch^asr VII 

ADDITIONAL SPECIFIC FECCtTmDima^S FOR INDIVIDUAL INSTriUTION LIBRARIES ^ 

A. Mental Health Institutic^ 
Central Louisiana State Hospital 

1. IJie audiovisiJcLL alcove should be enlarged and' provide a wider 
variety of equipment. 
* 2. An electrcmp loop with wireless headjtones should be considered 
to accormodate the ninerous patrons wishing to listen to t^^e or 
disc recordings. 

3. Because p^^erbacks are so much in demand, sane should be purdiased 
en a regxilar basis. DcHiatiOTS are fine, but do rot always produce 
the titles wanted or needed irost. 

4. A study should be made to determine if all patients vA)o could 

enjoy sane part of the library program are being encouraged to so. 

East Louisiana State Hospital 

1. The Resident Library should be directed by a Librarian II with 
assistance from a Librarian 1/ a Library Technical Assistant and 

« 

la Clerk-Typist. Part-time assistant help will also be necessary 
to assist with bodsmcfcile service and evening and weekend hours. 
If the I-iedical Library is not placed* adjacent to the gerieral 
library area, then additional staffing will be required. 
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Southeast Louisiana Hospital 

1. The librarian should inmediately be placed on the hospital payroll 
under Civil Service serving the library needs of all the residents. 
2: i^ditional part-tine assistants (at least 15-20 hoOrs weekly) 

^A^^puld allow library persoinel to acccnpany small groi^^s on library- 
' oriented field trips, etc., and. would provide staff to keep^ the 
library c^^en at least one evening a week and on weekends. 

3 . >t>re library space would be advantageous - *both within the library 
-roan itSelf and the office/workroon/storage area. 

4. A separate film room is needed. 



> 
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B. Mental Retardation Institutions s 
Belle Chasse State School ^ 

1. Space for library resources and activities mist be greatly 
expanded to include the areas indicated in Reccnmendation 
No. 11, page 26. 

2. Ihe library .staff should be augmented by a Library Technical 
Assistant or by a Clerk-Typist nw and by both v^en the 

* populaticai of the ^^^titution is increased. ^ ^ 

3. ^ VSiile the library is new and developing and the school populatioi 

is small, a budget of no less than $40.00 per resident is recai)- 
mended. As the pcpolation increases and the library resoiarces 
increase i it is possible to reduce tha budget by 50 per dent. 

Hannond State School 

1. Neither the location, size nor layout of the library is satis- 
- factory best library service . A more central location is 

desirable incorporating the areas found in Recormendation No. 11, 
page 26, with a minimum of 2,460 square feet of floor space. If 
this is not available in present buildings, a movable classrooni ^ 
type building should be considered. 

2. Although the preseni^ collecticn^is quite good, it should be 
expanded in all areas - both print and audiovisual materials. 

3. ' A volunteer librarian or a part-time assistant is needed to offer 

library service on weekends. ' • 
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Leesville State School ' 

1. The library should be relocated in an area sufficiently large 
and flexible to provide the, various needs of a good library ^ 

' program (See Reconnendation No. 11, page 26) . A minirmm of 
2,000 square feet of space' is' recorroended. 

2. More staff is definitely needed, preferrably at .the Library 
Technical Assistant level. 

o 

3. The librarian position shoild be at the Librarianjll level (the 

' first step in full professional librafianshilp) . The present 

* . 

incuirbent (Librarian I) should be ^^iven every help possible to 

qioalify for the next level. 
Ruston. State School- ^ 
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1. An adjaceir{t but separate film shewing and grdip activity space 
is needed as well ,as more ^torage area . - . ^ " 

2. A teleftoie m the office-work area is urgently needed i 

3. The librarian should ccmplete the school library certification 
program and make plans to continue mtil a Librarian II level 
can b$ reaqhed. 

4. The librarian's tiire should not be taken vdth routine Education 
Efepartfrent duties which force the closure of the library and 
cancel scheduled visits by residents.. 

5. A new position of Library Technical Assistant or Clerk-Typist 
should fce created to enable the librarian to do more professional 
(less c]ierical) work and allw for expanded programs. 
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6. As soon as feasible, all library services (staff ^and residential) 
should be unified. 

7. Th^ itany'good progrcums at Ruston should be publicized utilizing 
video taping equipment now idle. ^ - * ' 

Southwest Louisiana State School * ' ' - 

1. Plan a penranent library facility to be adequate (or more than 
adequate) for the general libraiy incotporating the areas recon- 
mended in No. 11, page 26) . ' * " . ■ 

2. Reclassifying the librarian position (at least tenporarily) to 
Special Educatiai Instructor II. This will assure the present 
incunfoeijt (highly qualified by both, college courses and experience) 
will, be able to renain through the organizational stages of the 
program* 

3. Auginent library staff to iru:;lude a full-time fidbrary Technical 
Assistant v^ich will permit .the librarian to keep closer in 
touch with the total institution program including the satellites 
at C^lousas and Eunice. ^ 

4. Continue to share library expertise and e>q)erience,with others 
concerned with Special Education. 
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C. Coi;rectional Institutions 

Louisiana Correctional and Industrial School 

1. Ihe general library needs ajproxiirately 4,000 square feet of 
space. Although the present space is used well, it is insuf- 
ficient for full prograimiing , collection expansion, adec^isp ^ 
office, workroom and storage areas. Mjacent but separate areas 
for staff library and legal reference service .totalling 1,600 
square feet should be provided for a grand total of 5,600 square 
feet of unified library area. 

2. Ihe Librarian I position should be reclassified to Librarian II 
and a full-tin^ Library Technical Assistant should be hired 
imnediately. Ihe present Librarian I should be encouraged to 
qualify for a Librarian II positiofi. ^ 

3. Ihe book collection is now more than 50 per cent below recarmended 
size and should be built toward a collection of 12,000 volunes. 

4. Audiovisual materials and equiprnent should be greatly expanded, 
' especially disc recordings and filmstrips. An electronic loop 

wi'tli aitple headphones is recomnnended for greater use and enjoyment 
of recordings. 

Louisiana Correctional Institute for Wcgnen 

1. Air library functions {general, staff and legal preference) should 
be coordinated by a fulj-time professional librarian. . Ihe^ 
Librarian I position should be reclassifi'ed to Librarian II and 



36 



the present librarian should be encouraged to qualify for a 
Librarian II position. Two clerical assistants should be 
drawn fron the resident population. 

Because.^^p&ce in the residents' library is so inadequate, it 
is recannended that sane of the most popular materials be moved 
into the' lounge area. Ihese materials would include paperbacks, 
magazines (except current issues) and a selection of disc 
recordings . 

Space and shelving for about 300 volumes should be allocated for 

a small staff library in an area frequented by all staff. 

Since the present book collection of about 2,000 volumes does not 

meet the national standards of a 12,000 volume basic collection, 

it is recaimended that: * * w 

a. at least 200 hardcover books be purchased annually and an 
equal nuniDer weeded out. 

^b. the paperback collection be freshened monthly with new titles 
as ,they are published and old favorites be replaced. 

c. an arrangement (contract) should be made with the Parish Public 
Library (or* other large libraiy) to provide rotating collections 
of books on no less than a quarterly basis and no less than 200 
books annually. 

(It is recognized that although this' arrangement will still not meet 
national standards, it should go a long way toward satisfying the need 
for new, fresh material, especially if backstopped by frequent inter- 
•library loans and a professional librarian vAio can make every book 
count by givina^expert reading giiidance.) 
Magazine subscMptions should be expanded* 



6. A substantial collection of matera.als for those with .reading . 

" haMicaps should be built up; i.e., high iaterest-lcw vocabulary 
^ materials. Th^se are neecied to support existing institution 
programs. . ^ ' ^ - 

7. A full r^ge of audfovisual materials (&id pjcograms) should be 
considered carefully. Disc recordings ha^ proven especially 

" succes'sful and a collection to weet standards is recormended 
^representing allj^P^s of recorded music, spoken word, etc.* 

8. Other audiovisual programs such ^^nm films, filmstrips, etc./ 
^ " could prove to be useful. 

Louisiana State Penitentiary * ^ 

1. Benovate and utilize total area new housing general and law 
libraries to accarmodate needs of the general resident library. 

2. Find adequate space and locations (to be coordinated with general 
library) to hoiose adequate collections for legal reference service 
and staff library. This may be a movable classroom or roans 
attached to the general library but with a separate, entrance. 
(Space needs for Law Library can be dDtained by referring to 
GUIDELINES- FOR LEGAL REFERENCE SER^CE IN OORRECTIONAL INSTI- 
^^ONS^^ available fran the ArtBrican Correctional Association.) 

3.. * Augnent the library .staff to include: 

a. one Librarian* III position - sipeirviping librarian (new) 

b. - one Librarian II position - (retained) . 

c. "one Librarian I position - semi-professional (new) 

d. one Library Technical Assistant (new) 

e. twD^or more Clerk-^Typo-sts (new) plus clerks as needed for 
Lc«v J library service* 
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4. In keeping with the standard of 10 titles per resident, this would 
mean for the "New Prison" popixLation of 1,672, a book, collection 

of 16,720; for the 2,300" residents in other areas of the penitentiary 
there should be an addition of 23,000 volumes with heav^ duplication 
*of the most useful and most used titles and a large proportion of 
paperbacks, preferrably reinforced for longer life. These will be 
used largely in bookmobile 'seirvice, although cell block collections 
of paperfoacks are popular. 

5. Programs and library activities should be revitalized and expanded 
to provide for individual creative expression and for group activi- 
ties. 

6. The library should cooperate with all instituticai efforts at 
rehabilitaticai and should initiate programs to inplement rehabili- 
tative goals. 
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Louisiana State Library. CLEAR PURPOSE - CXDMPLEIE (X^^M^TMENT: 
A Img-Range Prpgram. .1973-1977, pp* 34-37.- 

^ Ainerican Library \Associatic«i/^ational Education Associatiai.. 

STANDARDS'TOR SCHOOL ^CDIA PROGRA^B^1969 ^ 1_ 

^ Anancan Correctional Association, Cormittee on Institution 
Libraries. LIBRARY .STANDARDS FOR ADULT CORRECEICNMi INSTI- 
TUTIONS, draft, August 1974. 4^ 

^ Jdint 'CaiTnission .on Accreditation of Hospii;als, Accreditation 
Council for Facilities for the Mentally l^tarded. STANDARDS 
FOR RESIDEOTIAL FACILITIES FOR THE MENTAIiY RETARDED, 1971. 

^ Anerican Library Association, Association of Hospital and Insti- 
'tution Libraries. STANDARDS FOR LIBRARY SERVICES IN HEALTH CARE 
INSTITUnCNS, 1970. * ' 

^\?i[Brican Correcticxial Association. GUIDELINES FOR 'LEGAL REFERENCE 
SEmCE IN OORRECTiaiAL INSTTIUriCNS, 1973. 
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